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Department
Centre for Lifelong Learning
Level
Undergraduate Level 2
Module leader
lan Day
Credit value
30
Module duration
22 weeks
Assessment
100% coursework
Study location
Blend of synchronous and asynchronous resources and intensive workshops and group
tutorial in online and/or face-to-face format.

Description

Introductory description

The Diploma in Coaching aims to enable participants to deepen their understanding of coaching
and to develop their personal style of coaching others. A variety of approaches to coaching will be
explored. Participants will coach one another on real issues, and will also work with two practice
clients. You will reflect on your coaching practice using a reflective journal and through group
discussions with fellow students and the course tutor. Average course duration, part-time = 22
weeks.

Module aims

Deepen your knowledge, skills and understanding of effective coaching conversations and
relationships.

Sharpen your coaching skills through peer coaching, receiving feedback, and practicing with
volunteers.

Reflect upon and refine your personal style of coaching.

Compare and critically evaluate a number of models and approaches to coaching.

Critically analyse ethical and practical issues (such as contracting, record keeping, confidentiality,
supervision, referral to other sources of support, setting up a coaching or mentoring scheme, and
establishing a coaching practice) in the light of the codes of ethics of the leading coaching



associations

Outline syllabus

This is an indicative module outline only to give an indication of the sort of topics that may be
covered. Actual sessions held may differ.

Development of coaching skills and coaching practice; articulation of personal approach to
coaching.

Coaching supervision; learning from reflection and feedback.

Managing a coaching relationship; ethical issues in coaching.

Solution focused coaching and cognitive-behavioural coaching.

Clean language and metaphor and the use of narrative in coaching.

Emotional intelligence and coaching.

Motivational Interviewing and its use in coaching.

The use of Transactional Analysis and Neuro-Linguistic Progamming in coaching.

Setting up a coaching or mentoring scheme within an organisation.

Learning outcomes

By the end of the module, students should be able to:

» Understand how the relationship between a coach and coachee evolves over time;
appreciate how trust, rapport and openness develop; and know how to manage the different
stages of a coaching relationship, from initial contracting through to closing review and
disengagement.

» Demonstrate a critical understanding of a range of models, approaches, ideas, tools and
frameworks relevant to coaching.

* Articulate and justify your personal stance on key ethical and practical issues (e.g.
confidentiality, supervision, managing boundaries).

» Use the key coaching skills confidently, consistently and with clarity of intent.

 Articulate, explain and apply your personal approach to coaching and your coaching
presence that takes into account: your own strengths, weaknesses and development needs
as a coach, the context within which you coach, the needs of your coachees.
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Subject specific skills

Active listening and powerful questioning skills. Focus completely on what the coachee is saying
and is not saying, and to listen on different levels.

Empathy and building on the foundation of non-directive person centred coaching.

Notice language and the impact on the coachee, drawing on the language of metaphor and
analogy.

Develop an understanding of a range of current theories and models of coaching and research
and apply the knowledge to enhance coaching practice.

Take a self-reflective role in relation to professional practice.

Draw on theoretical concepts and relevant literature giving appropriate evidence and examples to
discuss the essential components of effective coaching.

Demonstrate a specialist knowledge and application of techniques relevant to coaching.

To evaluate personal strengths and development needs.

Transferable skills

Understanding and evaluation of theoretical concepts, and the ability to translate these into
practice.

Sound judgement, decision-making and initiative in complex and unpredictable situations.
Independent learning ability required for continuing professional development.

Able to self-reflect and to enhance self-awareness in complex and unpredictable situations.
Carefully and thoroughly present material in clear written form by identifying, analysing and
applying key texts and practices using appropriate and adequate structure, spelling, grammar,
syntax, length and referencing.
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Study

Study time

Type Required Optional

Lectures (0%)

Tutorials (0%) 1 session of 1 hour
Online learning (independent) 29 sessions of 8 hours (77%)

Other activity 52 hours (17%)

Assessment 16 hours (5%)

Total 300 hours

Private study description

No private study requirements defined for this module.

Other activity description

8 x 1-day interactive workshops, each lasting 6.5 hours

Costs

No further costs have been identified for this module.

Assessment

You do not need to pass all assessment components to pass the module.

Assessment group A2

Weighting Study time
Essay 35% 8 hours

An essay to demonstrate an understanding and application of the theory and skills from the first
half of the course.

Essay 35% 7 hours

An essay to demonstrate an understanding and application of the theory and skills from the whole
course.

Observation of Coaching Practice 30% 1 hour
20 minute observed coaching session



Feedback on assessment

Verbal formative and written summative feedback.

Availability

Courses
This module is Core for:

* Year 1 of UCEA-X1F6 Open Studies Diploma in Coaching



